
 
 

 
 
Position 
Description: 

Oklahoma Relay CapTel® Outreach Specialist.   
The Oklahoma Relay CapTel® Specialist will be responsible 
for introducing and educating Sprint CapTel products 
including CapTel, WebCapTel, and other related products and 
services to new customers.  

Location: Oklahoma – preferably the Tulsa or Oklahoma City area  

Essential 
Functions: 

• Must have great people skills and friendly personality.  
• Must be self-motivated and a self starter.  
• Work closely with the elderly and hard-of-hearing 

community, educating and providing one-on-one training 
on using Oklahoma Relay services.  

• Provide presentations and/or product exhibitions at 
various events 

• Must be able to drive.  Must own a car and a computer.  
• Training will be provided 

Qualifications: • Excellent interpersonal skills and ability to work 
successfully with an elderly and hard-of-hearing 
community.  

• Strong written and verbal communication skills required.  
• Extensive customer service experience required.  
• Adequate computer literacy and technical abilities strongly 

preferred.  
• Willing to work a variety of hours and travel 
• Familiarity with all MS Office applications.  

Compensation: Competitive Compensation 

Application 
Deadline: 

Open until filled. 

Send Resume and 
cover letter to 

Jeff Prail, Account Manager 
Arkansas Relay 
26 Corporate Hill Drive                                    
Little Rock, AR 72205 
 
E-mail: Jeffrey.Prail@sprint.com                      
 
Background Check will be required.                 

  

  

 


